Contents

List of Contributors v
Foreword by Prof (Dr) CR Visweswara Rao vii
Preface ix
1. Hospital Management: Principles and 26. Hospital Utilities and Maintenance
Practice 1 Services 145
2. Planning: How to be a Good Hospital 27. Evaluation of Services 148
Manager/Administrator 4 28. Biomedical Equipment: Procurement,
3. Manager as Leader Maintenance and Usage 152
4. Leadership 29. Hospital Security 153
5. Medical Records and Health Care 30. Infection Control and Nosocomial
Management 11 Infections 156
6. Hospital Authorization for Release of 31. Weight Management 161
Information 19 32. Hospital Information System and
7. Basic Medical Record Forms 33 Information Technology 163
8. Medical Audit 37 33. Sources of Information 166
9. Hospital Utilization Statistics 41 34. Urban Orientation 171
10. Public Relations in Hospitals 46  35. Kitchen: Diet and Catering 175
11. Hospital vs Conflict Management 50  36. Dietetics: Recommended Foods in
12. Emergency Management 53 Various Conditions 177
13. Quality Management 67 37. Coronary Heart Disease and
— Atherosclerosis 193
14. Hazard Recognition 71 — -
- 38. Food and Nutrition Board, National
15. Strategic Management 90 Academy of Sciences 199
16. Stores Management 92 39. Pharmacy Regulations and Management 203
17. Hospital Stores Management 94 40. Operation Theatre Complex 209
18. Health System Research 111 41. Operation Theatre Guidelines 215
19. Clinical Trials 113 42. Philosophy and Essence of Marketing 220
20. Consent in Medical Practice 115 43. Cost Control 225
21. Misconduct 133 44. Problems Encountered by the
22. Stress and Management 136 Ambulance Services 226
23. Activities and Recreational Facilities 139 45. System Barriers for Achieving Safe
24. Hospital Management: Evaluation of Healthcare 228
Health Services by Using Epidemiology 140 46. Workers’ Role: Work Practices and
25. Central Sterilization Services Personal Protection 231
Department (CSSD) 142 47. Housekeeping 238




xvi Hospital Management and Administration
48. Standardizing Healthcare Management 75. The Pharmacy Act, 1948 457
Education 239 76. Medical Device Regulation Act 472
49. Rehabilitation Services 242 77. The Indian Medical Council Act 493
50. Indian Public Health Standard (IPHS) 78. Quality Council of India 502
Sy bzt Conties levs s 79. The Rights of Persons with Disabilities 539
L g/lHogeI Citizens Charter for CHCs and o 80. The National Medical Commission 577
s
- 81. Protection of Patients and Medical
52. GATS and Health Service Sectors 274 Practitioners Bill (The Medical Treatment of
53. User Fee in Hospitals 277 Terminally-ill Patients) 595
54. Medical Devices and Equipment Need for 82. Mental Health Care Act, 2010 (Draft) 599
Standardization and Regulation 279 83. The Medical Termination of Pregnancy
55. Housekeeping Department 282 (Amendment Bill, 2014) 626
56. Housekeeping and Related Matters 291 84. DNA Profiling Bill, 2007 629
57. Housekeeping Practices at a Tertiary 85. The Allied and Healthcare Professionals
Care Hospital 295 Central Council Bill, 2015 646
58. General Ward Services in a Tertiary Care 86. The Assisted Reproductive Technology
Hospital 298 (Regulation) Bill, 2014 657
59. Trends and Opportunities in Modern 87. The Drugs and Cosmetics (Amendment) Bill,
Health Industry 304 2015 689
60. Blood Banks: Regulations, Licensing and 88. Case Studies 710
Operations 309 89. MD (Hospital Administration) Examination
61. Blood Banking and Ethical Issues 339 Question Papers 713
62. National Human Rights Commission’s 90. Transplantation of Human Organs Act 718
Recommendation on Autopsy Protocol 346 91. The Drugs and Cosmetics Act, 2007 726
63. Protecting Human Rights in Mother-to- 92. Drugs and Magic Remedies (Objectionable
Child Transmission of HIV 358 Advertisements) Act, 1954 744
64. National Accreditation Board for Hospitals 93. The Environment (Protection) Act, 1986 748
and Healthcare Providers (NABH) 364 94. The Factories Act, 1948 755
65. Counseling Skills 369 95. Indian Medicine Central Council Act, 1970
66. Intensive Care Unit—Design 372 {EB
67. Airborne Dust 377 96. The Clinical .Establishments (Registration
68. Control of Dust Transmission 392 and Regulation) Act, 2010 A
T ici 17
69. Genetic Engineering and Therapy 407 :; Lelem:c:mmj To— :22
5 ted t t
70. Chemical Terrorism 423 aws Refated to Heattheare
7L G | Ethical | 432 99. The Assisted Reproductive Technology
cre RIS (Regulation) Rules, 2010 825
72. ICMR Code for Biomedical Research 443 100. The Surrogacy (Regulation) Bill, 2016 367
73. Ethical Review Procedures 447 Glossary 891
74. Changes in CrPC and IPC 454 IDaex 905




